
Provider Satisfaction and EHR Efficiency

SPARQ:
Specialized Process Assessment 
Reinforcing Quality

HCTI’s SPARQ program provides an immediate substantial 
increase in provider satisfaction and efficiency.

Optimize Your Physicians’’ Usage and Satisfaction Through SPARQ
The SPARQ program is a step-by-step initiative focusing on optimizing EHR usage by 
providers. Each step seeks to increase overall provider satisfaction while assisting HIT staff in 
identifying gaps in technical build elements effecting workflow. The cycle of the SPARQ 
program utilizes client-side best practices in EHR optimization to deliver targeted provider 
support, creating a partnership between clinicians and HIT.

The SPARQ Approach
Through our research-based SPARQ approach, we take existing data on your target 
providers, complete a specialized assessment, and deliver targeted support to drive 
efficiency improvements. Providing physicians with the resources to efficiently use an EHR 
will positively affect physicians in both their personal satisfaction and systemically within an 
organization. Increasing efficiency and satisfaction impacts the revenue bottom line, reduces 
ticket volumes, and increases provider happiness within the organization.

Healthcare Triangle, Inc.TM (HCTI) reinforces healthcare progress through breakthrough technology 
and extensive industry know-how.  We support hospitals and pharma enterprises improve health 
outcomes by boosting technological confidence, providing data enlightenment, empowering business 
agility, and accelerating the value of their data and IT investments. Healthcare and the life sciences - 
both highly regulated industries - turn to HCTI for our expertise in cloud transformation, security and 
compliance, data lifecycle management, and clinical/business performance optimization.

Request an
Assessment
info@healthcaretriangle.com

(888) 706-0310


