
The Client 

Our client is a general medical 
and surgical health care facility 
located in the Midwest. Their 
location includes a 12-bed hospital 
and a 58-bed nursing home. They 
offer the convenience of locally 
provided health care 24-hours 
a day, and a comprehensive list 
of medical services; including 
inpatient, outpatient and home 
health; coupled with the most 
extensive professional staff and 
medical equipment in the area. 

The Need 

Prior to 2018, the client received 
an extension of the Cerner 
EHR through a hosted solution 
from another local facility.  The 
organization was highly dissatisfied 
with the services supplied and 
looked to set up a new partnership 
to improve its technology 
capabilities. 

The client evaluated several 
solutions and ultimately undertook 
a strategic effort to transition to 
the Epic EHR through partnership 
with another major health system. 
However, the offering did not 

include an ERP solution. The client 
needed to buy and support an ERP 
system that offered integration to 
the Epic EHR and a fully hosted 
model at affordable costing. 

Why Healthcare Triangle (HCTI)? 

When the client identified the need 
to change its EHR, the offering 
did not include support for an 
ERP system.  The client sought 
a solution to fill this gap.  HCTI 
offered a fully managed, hosted 
solution at an affordable price 
Given Healthcare Triangle’s deep 
MEDITECH background, trusted 
hosting solutions, and integration 
knowledge with Epic, we were a 
clear choice.

The Solution

Through guidance from the local 
system and HCTI, the client chose 
to install the MEDITECH ERP 
system, using implementation, 
hosting and integration support 
from HCTI. HCTI’s hosting solution 
and application managed services 
removed the overhead of adding 
data center space and training 

staff by offering a fully managed 
hosted platform with MEDITECH 
ERP application support. Through 
HCTI’s work the client achieved full 
integration with the reliability and 
cost savings of a hosted solution.

The Benefit

The client can now support their 
ERP solution with minimal cost and 
no involvement from their full-time 
staff with strong SLA compliance.
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Healthcare Triangle, Inc.TM (HCTI), based in Pleasanton, Calif., reinforces healthcare progress through breakthrough 
technology. HCTI achieves HITRUST Certification for Cloud and Data Platform (CaDP) to manage risks. We support 
healthcare and life sciences organizations improve health outcomes by enabling the adoption of new technologies, 
data enlightenment, business agility, and accelerating the value of their IT investments.  HC/LS turn to HCTI for 
expertise in cloud transformation, security and compliance, data lifecycle management, and clinical/business 
performance optimization. 
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©2022 Healthcare Triangle Inc. All rights reserved. All other registered trademarks or trademarks are property of 
their respective owners.

www.healthcaretriangle.com
(888) 706-0310 
(203) 774-3323

http://www.healthcaretriangle.com 

