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End to End Healthcare IT Managed Services

- Support services to manage EHRs
- Support services for 100+ third 

party applications (e.g. PACS, 
OnBase, etc.)

- Legacy support
- New EHR transition services 
- And more…

We offer comprehensive managed services to support healthcare providers’ IT needs. The demands of maintaining and 
supporting your Health IT investment can be taxing. Our Healthcare IT Managed Services can help you handle 
fluctuations in-demand or backlogs caused by challenges in recruiting and retaining in-house talent. Healthcare 
Triangle’s managed services offers:

Support Levels 
Not in need of full Health IT applications support… Get support for tasks you need! 
We provide you with access to clinical experts, finance experts and technology experts to support you across 
applications with a flexible resourcing and pricing model where you choose a blend of resources based on your needs.

Healthcare Application 
Managed Services 

Technical Support

Tier 2 / Tier 3 Support

Report Writing 

On Demand 
Application Support

Community Connect or 
Acquisition Services

- Infrastructure as a Service (IaaS)
- Platform as a Service (PaaS) 
- Supporting in managing specific on 

premises infrastructure or simple 
daily tasks like server patching and 
upgrades, reporting, data center 
support and testing, etc.

Technology 
Provisioning 

- Complete IT management in 
health system which includes 
managing, provisioning, 
supporting any EHR (Epic, 
MEDITECH, Cerner) and hosting 
in data center or the public 
cloud depending on your needs

Technology 
Outsourcing 



Healthcare Triangle, Inc.TM (HCTI), based in Pleasanton, Calif., reinforces healthcare progress through 
breakthrough technology. HCTI achieves HITRUST Certification for Cloud and Data Platform (CaDP) to 
manage risks. We support healthcare and life sciences organizations improve health outcomes by 
enabling the adoption of new technologies, data enlightenment, business agility, and accelerating the 
value of their IT investments.  HC/LS turn to HCTI for expertise in cloud transformation, security and 
compliance, data lifecycle management, and clinical/business performance optimization.
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Why Healthcare Triangle as your Trusted 
Managed Services Partner? 

A cost-effective 
alternative to expanding 
your in-house IT team

A flexible resourcing 
model that scales as 
your needs change 

Peace of mind that 
allows you to focus 
energy and resources on 
your strategic initiatives 

Access to expert advice 
and technical support

A consistent 
customer 
service 
experience


