
PEARL Training Method for Epic, focused 
on Adult Learning Principles, Achieves 
Stellar Results
Is your organization prepared to improve its key performance indicators, meet the goals of 
the healthcare triple aim (better care, improved population health, and lower costs), and 
maximize electronic health record provider and other end user satisfaction scores? Whether 
you have providers already familiar with the EHR system or brand new end users, Healthcare 
Triangle can quickly transition them into EHR experts.

Our unique, evidenced-based PEARL Training Methodology focuses on adult learning 
principles. PEARL Training Methodology integrates lower cost flipped classrooms, self-paced 
learning, and robust simulations to help you achieve maximum EHR satisfaction and 
efficiency for your end users and stronger metrics for your organization.  

Recent client results include:
 98% reduction in rounding requests
 50% reduction in command center days
 25% reduction in training time
 Improved end user satisfaction (approximately 97%)
 Significant financial savings (approximately $1.7 million in indirect savings)

Healthcare Triangle, Inc.TM (HCTI), based in Pleasanton, Calif., reinforces healthcare progress through 
breakthrough technology. HCTI achieves HITRUST Certification for Cloud and Data Platform (CaDP) to 
manage risks. We support healthcare and life sciences organizations improve health outcomes by 
enabling the adoption of new technologies, data enlightenment, business agility, and accelerating the 
value of their IT investments.  HC/LS turn to HCTI for expertise in cloud transformation, security and 
compliance, data lifecycle management, and clinical/business performance optimization.
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